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EDID Management in AST Extenders
EDID Management ensures optimal compatibility between the video source
and display. It allows the device to control or emulate the EDID (Extended
Display Identification Data), which defines a display’s supported resolutions,
refresh rates, and audio capabilities. This feature helps prevent signal issues,
ensures stable video output, and is especially useful in complex setups or
when using displays with mixed specifications, limited or mismatched EDID
information.

Method 1 – Using the Transmitter’s Build-In EDID as Main EDID Management

Method 2 – Copy EDID from Connected Display
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EDID Management
Method 1 – Using the Transmitter’s Build-In EDID as Main EDID Management
• The source device recognises only the EDID information provided by the 

Transmitter.
• No EDID is copied from the connected display(s) i.e., the Copy EDID function 

must not be enabled on the Receiver(s).
• The source signal is set for pass-through, and it is assumed that the display(s) 

support the build-in generic video signal formats i.e., Video Scaler Mode of 
the Receiver has to set Pass-Through.
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✓ Check the firmware. Current version is 1.00.005.
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✓ Ensure that the IP network settings of the Transmitter are correctly configured e.g., 192.168.1.100/24.
✓ In one-to-many, many-to-many, or matrix deployment scenarios, make sure the Casting Mode is set to 
Multicast, and Auto select USB operation Mode is unchecked.
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✓ Ensure that all remaining settings are left at their default configurations.
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✓ Ensure that all remaining settings are left at their default configurations.
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✓ For 4K60 monitors and display TVs, set the Transmitter’s build-in EDID to ‘Default HDMI EDID’ and click Apply.
Note: The Web GUI does not display the default EDID used by the Transmitter. You should verify it from the PC’s Windows 
Display Settings.

Note: This section is only 
used to configure the default 

build-in EDID. The radio 
buttons do not reflect the 

currently loaded EDID data.
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When using the Transmitter’s build-in EDID for EDID management:
✓ Ensure that all Receivers have the “Copy EDID from this Video Output” option unchecked.
✓ Set the Scaler Output Mode to Pass-Through so that the video signal is delivered to the monitor without scaling. 
However, you must ensure that the resolution and timing used by the source device are compatible with the connected 
monitor(s).
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✓ When using the Transmitter’s build-in ‘Default HDMI EDID’, the source device will detect a Generic_4K 
display as the connected output.
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✓ And you can select resolutions up to 4K 60Hz.



AST Extenders – EDID Management Guide v1.0 11

✓ Select the ‘Default DVI EDID’ for HDMI monitors with lower specifications or for older FHD DVI models that do not 
support the source signal when using the ‘Default HDMI EDID’.  This limits the source to max. resolution of 1080P 
improving compatibility with older displays and those without build-in speakers.
✓ Click Apply to confirm. Note: Some source devices may require a reboot to recognise the change if they do not support 
plug-and-play.
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✓ When using the Transmitter’s build-in ‘Default DVI EDID’, the source device will detect a Generic_DVI 
display as the connected output.
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✓ This option restricts the source device from selecting a video signal higher than 1920x1080 60Hz bandwidth.
✓ Use this setting to prevent the source from outputting a signal that exceeds the monitor's supported capabilities, which 
could otherwise result in a black screen or an “Unsupported Signal" error message on the display.
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( Using Default HDMI EDID Setting with a 4K60 Display )
- You can view the active source signal information by navigating to TX → System → Statistic → Video.
- This allows you to verify the resolution, frame rate and other signal parameters currently being output by the source 
device.
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( Using Default HDMI EDID Setting with a 4K60 Display )
- From RX → System → Statistic → Video, you can check the display’s preferred resolution and refresh rate, 
as well as EDID details and active source signal information.
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( Using Default DVI EDID Setting with a Full HD 1080P Display)
- From TX → System → Statistic → Video, you can view the active source signal information, including 
resolution and refresh rate.
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( Using Default DVI EDID Setting with a Full HD 1080P Display)
- From RX → System → Statistic → Video, you can check the display’s preferred resolution and refresh rate, 
along with EDID data and the active source signal information.
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✓ The Video Timing Information displays the active source signal information received by the Receiver.
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Method 2 – Copy EDID from Connected Display
• Source recognise only the EDID info from display connected to the Receiver
• Copy EDID from the RX’s connected display
• The source signal is set for pass-through, and the display(s) should support the 

video signal i.e., Video Scaler Mode of the Receiver has to set Pass-Through.

Note: If EDID Copy is required in video distribution or matrix deployment 
scenarios where multiple monitors are connected to the same Transmitter 
simultaneously, all monitors should preferably be of the same make and model. 
The Transmitter stores only a single monitor EDID – the one from the first Receiver 
connected when EDID is copied.

EDID Management
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✓ Check the ‘Copy EDID from this Video Output’ setting on the Receiver(s). Enable this on all the Receivers that will 
connect to the Transmitter - unless you can guarantee that only one specific Receiver will be used as the reference, and 
that it will always be the first to connect to the Transmitter after a reboot or reset.
✓ Scaler Output Mode should set to Pass-Through, since the source signal is expected to be supported by the Monitor(s).



AST Extenders – EDID Management Guide v1.0 21

✓ Reboot the Receiver(s) for the ‘Copy EDID from this Video Output’ setting to take effect.
✓ Reboot the Transmitter for the new EDID to be updated into the Transmitter.
✓ Reboot the source device, if necessary, if it does not detect the new changes.

Receiver Transmitter
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✓ The source device should now recognise the actual display that it is “connected to” as the display EDID 
is sent to the source device from the Transmitter.
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✓ From TX -> System -> Statistic -> Video, you can check the active source signal information from the 
source device.
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✓ From RX -> System -> Statistic -> Video, you can check the display preferred signal resolution and 
frequency information, and the active source signal information sent from Transmitter.
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